ATTACHMENT 5B SCOPE OF WORK

RFP #20250114

Describe how you will perform each requirement below. You may

Hazardous Waste Removal & Disposal Services

attach a separate sheet if necessary.

This section will be scored.

Proposer:

Failure to provide a response for any requirement will result in a score

of zero (0) for that requirement.

Instructions: in the response column, respond to each requirement.

Requirement

Response

1. Provide a list of chemicals that are considered high hazard by the Contractor.
Please clarify whether these chemicals are handled by a different group within
your company and if they require special scheduling or can be removed during a
standard removal.

2. The Contractor shall provide a summary of their emergency response services,
a list of emergency response personnel and equipment, and an itemized price
schedule for these services as part of their bid package. In addition, the
Contractor shall provide an emergency contact and a 24 hour telephone number
for accessing this person. The Contractor must certify that they are a permitted
TSDF and possess a valid EPA operating permit. In addition, the Contractor must
be a licensed transporter of hazardous waste.

Requirement

Response




3. Provide a list of the project team to include key management,
customer service and, other personnel to be used in the fulfillment of this
contract.

4. Will subcontracters be used to comply with any of the requirements?
If yes, include each position providing service, and provide a detailed
description of how the subcontractors are anticipated to be involved
under the contract. Include a description of how the Offeror will ensure
that all subcontractors and their employees will meet all Scope of Work
requirements.

5. Provide your regulatory compliance history for the past three (3) years.
Include internal audits/reviews, inspection reports, notices of violations,
administrative actions, settlements and other similar reports, actions and
documentation entered into with any regulatory agency.

6. Describe your company's service support philosophy.

7. Describe your company's quality assurance program.

8. What is your typical response time to a service call?

9. Do you have the capability to remove controlled substances? If so, is
this subcontracted out?

10. Do you have the capability to remove pharmaceuticals? Does your
company serve as a reverse distributor? If so please provide information
about your services.







